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OBPATUTECDH

Kaxppiii coTpyaHuK opraHusauumn obasaH:

® [lepenanpaeutb Bac Kk cOTpyAHMKY,
3aHVMatOLLLEMYCA BOMPOCaMM anob;

® MpepocraButb Heobxoaumble
KOHTaKTHble JaHHble (TenedpoH, an. agpec):

"\ BaxHoe yBegomneHue!

YTO OEJIATb, ECJIN Y BAC UMEETCA MAJIOBA?

OTBeTCTBEHHDIN COTPYAHMK 0bA3aH:

® Ypegomutb Bac o Bawux npaBax u
npoLecce paccMOTPeHUA *anob

® MpegocTaBuTb COOTBETCTBYIOLLME
npasuna u Popmy 3aaBKU, AENCTBYIOLLME B
opraHu3aumu:

3A0 “Apowurbark”

Mpepbasute MUCbMEHHYIO manoby
OTBETCTBEHHOMY COTPYAHWKY UK OTrpaBbTe Mo
CNeAyHoLLLVM af,pecam:

B2 office@ardshinbank.am

PA, 0015, Epesan, l'puzopa Jlycasopuya 13

® OtmetbTe Bawmn jpaHHble nna nonyyveHus
oTBeTa:

® Y6eputech, 4to Baly manoby npuHamnm un
coxpaHuTe UHopMaLLmto,
YAOCTOBEpAIOLLYO  hakT —MolyYeHun Ao
OKOHYaTEeNbHOrO peLLleHNs.

OpraHusauma BbIHOCUT pelleHue Mo kanobe
(ymoBneTBOopuTb, YAOBNETBOPUTL HacTWUYHO,
oTkasartb) B TeueHue 10 paboumx gHeii.

B Ccny4ae Hanm4mA BOMpPoOCOB CBAMUTECH C
OTBETCTBEHHbIM COTPYAHUKOM!

& +(37412)222222

K MPUMUPUTENKO UHAHCOBOIA
CUCTEMDI, ecnu:

e Bbi-husnyeckoe nuuo;

e anoba KacaeTcA oKasbiBaeMbIX yciyr 'y Bac
UMeeTCA UMyLLLecTBEHHOoe TpebosaHue (f0
10 mnH. ppam), wnn xanoba Kacaetca
MHpopMaL UK, BKIKOYEHHOW B KpPEeLMTHbIN
noKnag,

® He nonyunnu oteeT B Teuerue 10 paboumnx
AHeit unn oteeT Bac He ypoBneTBopaeT

® xanoba He paccMaTpuUBaeTCA B CyAe Unn
apbuTpaxHOM TpubyHane nm B
ombyncmeHe PUHAHCOBOI cUCTEMbI; nocne

® orBeta He UcTeko 6 MecAueB; obxanyemoe

® neiicTBue unu bespeiicTerne MMENo MecTo A0
2-ro asrycta 2008r.

YCNyru BECIMJIATHbI
(r. EpesaHn, 0010, yn. M. XopeHauu 15,

BusHec ueHTp «2nuT Mnasan, 7-0if atax,
+374 60 701 111, info@fsm.am).

B APBUTPAMHbIA TPUBYHAN:

® Ecm mexpy Bamu u opranusaumeii 6bino
3aKMoYeHO apbuTpakHoe cornatleHue, TO
BO3HMKatOLLIME MEeMY
Bamu crnopbl  nopnexatb
ApbuTtpasHbim TprbyHanom;

e [lpu 3aknoyveHun porosopa Bbi Brpase
OTKa3aTbCA OT apOUTPaXHOro COrnalleHus,
opraHusauua obasaHa okasaTb Bam ycnyru.

e [lomHuTe, 4TO paxe npu Haamune
apbuTpakHoro cornawenua Bbl Momete
obpatntbca K [lNpumuputento crHaHCcoBOI
cucTeMbl, MoKa Manoba He paccMoTpeHa B
TpubyHane.

® [lpumnpuTenb He BnpaBe MPUHATL anoby,
€CNM OHa y¥e paccmaTpuBaeTca B TpubyHane.

paspeLueHmnto

B LLEEHTPANbHbI BAHK

Bol  moxeTe  Takke  obpatutbcA B

LleHTpanbHbili 6aHk, u Ha Bauwy kanoby

OTBETAT B TeyeHue 15 paboumnx gHeil.

(r. EpesaH, 0010, B. Caprcana 6, + 37410

592 697, consumerinfo@cba.am)

e Ecnn Bawa xanoba Haxogutca B none
PacCMOTPEHUA  WHbIX  CTPYKTyp,  TO
LlenTpanbHbiii  6aHk nepeHanpasuT Baluy
anoby um

® LleHTpanbHbiii baHK coBeTyeT npexpe BCEro
obpawartbca ¢ Baweii npocbboii B
¢p1HaHcoBYytO opraHusaumto (war 2).

BCyq

e Bbl Bcerpa MoxeTe 06paTUTLCA B CyA.
PeLuetne cyna nepecmoTpy

e [Ipumnpuntenem MHaHCOBOI CUCTEMDBI He
MOANEMMUT.

lNpu Bonpocax obpawaiitecs:

r. EpesaH, yn. I'puropa Jlycasopuya 13, 9n. nouta: office@ardshinbank.am, caiit: www.ardshinbank.am , KoHTakTHbIl ueHTp: (+37412) 22 22 22
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